AKTyanbHble BOMPOCHI B chepe 3aliMThbl NpaB NOTpe6UTENei.

B [paHHOM MmaTepuane Mbl co6par||/| Hanbonee adKTya/lbHbl€ BOMPOChLI, C KOTOPbIMU
06paLLI,aPOTCFI rpaxkKgaHe B OTAENEHWE NO 3alnTe NnpaB ﬂOTpe6VITeﬂel7I.

O693aH N1 marasuH npenocTaBiATh rpaXKgaHam 3anncu ¢ Kamep BMAeoHabnoageHns?

UYacTto noTpebuTenn B Cnyyae HapylleHWs UX MpaB CO CTOPOHbI npojasua (MCMonHUTeNs

YCNyr) CUMTalOT, YTO ec/in B MarasuHe BefeTcs BUAEOHabMtOAeHMe, TO OHW Brpase MNoayynTb
3anucb C Kamep, a NpofasLbl (COTPYAHMKM NpojasLd) ee 6e3ponoTHO NpefoCcTaBAT Mo nepsomy
TpeboBaHMIo.
KoHeuHo, 310 He Tak! [MokynaTenb He HafefeH npaBoM Tpeb6oBaTb y NpofasLa 3anucb ¢ Kamep
BUAEOHabNOAeHNA, a npopjasel, He 00f3aH Takue CBefeHWA NPefoCcTaB/ATb, TaK KaK Ha
BUZE03anncu NpUCYTCTBYIOT Apyrue No4n, KOTopble 3aBefjOMO He aBain CBOEro cornacus Ha
pacnpocTpaHeHue faHHbIX, COOTBETCTBEHHO, OTCHATHLIN BUAeOMaTepuan Henb3s nNy6aMKoBaTb U
MCnonb3oBaTb UHbIM 06pa3om 6e3 corsiacua 4YenoBeka. B NMpOTMBHOM cnydvae, 3TO HapylueHue
®3 «O nepcoHanbHbIX [AaHHbIX». KcTpeb6oBaTh 3anmMcuM C BULEOKaMep oOpraHu3auuii u
yupexZeHuin BrpaBe TOJIbKO COTPYAHWKM MPaBOOXPaHUTENIbHbIX OpPraHoB, B Cly4ae ecnu
NofO6HbIE [aHHble Heob6XoAMMbl WM A/  paccnefoBaHna fenl N0 agMUHUCTPATUBHbLIM
MpaBoHaPYLUEHUAM WU YTONOBHbIX JeN.

MomHMTe! HecMmoTps Ha LIMPOKOe pacnpocTpaHeHMe BWAeOKamep, CUTyauuidi B KOTOPbIX
TOproBas opraHu3aLMs NpefocTaBnsieT B KaueCcTBe [0Ka3aTe/lbCTB BMAEO3aNUCh C COBCTBEHHbIX
Kamep KpaiiHe Masio, COOTBETCTBEHHO, HafesTbCs HAa NOAOGHOM0 PoAa 0Ka3aTeNbCTBa He CTOUT.

MOXHO N nokynatento hoTorpagupoBaTh B MarasnmHe?

B cootsetcTBUM C lMocTaHoBneHneM [MpaBuTenbcTBa Ne2463, Ha TOProBbIX OOBEKTAX He
[OMYCKaeTCca orpaHuyeHne npas noTpeduTeneid Ha MOUCK W NONyYeHue NO60K MHopMaLMn B
noo6bIX hopmax U3 No6bIX UCTOYHMKOB, B TOM YKcne nyTeM (hoTorpadrpoBaHUs ToBapa, ec/u
TakMe [encTBma He HapylwarlT TpeboBaHMA 3akoHoAaTenbCcTBa Poccuiickor ®Pepepauun u
MeXAyHapoAHbIX 40roBopoB Poccuiickoil Pesepaumm.

COOTBETCTBEHHO, [eiCTBYIOLLEE 3aKOHOAATEIbCTBO He 3anpeLiaeT noTpebuTensm cBo604HO

(hoTtorpagmpoBatb B MarasumHe W (QUKCUPOBATL HAPYLUEHUS, C KOTOPbIMW MOKynaTenu
CTO/IKHY/INCb B TOPrOBOM TOUKe.
CTOWUT MOMHUTb, YTO CYLLECTBYHOT WCK/HOYEHUA: €CIM B MarasmHe YCTaHOB/IEH 3anpeT Ha
[OCTyn notpebuteneid B Kakme-nmbo cneumasnbHble MOMELLEHWUSA, HanpuMep, OTBefeHHble AN15
XpaHeHUs NULLEBBLIX NPOAYKTOB, TO MPOU3BOAUTL (POTOCHEMKY B MECTaX, He NnpefHa3HaYeHHbIX
AN19 cBOGOAHOr0 AocTyna noTpebuTenein Hemb3s.

MomHuTe! He BCe BMAEO3anMCcKM MOXHO MCMOMb30BaTb B KaUecTBe [0Ka3aTe/bCTB, B TOM YuC/e
B cyge. [lokasaTeNbCTBO AO/MKHO COOTBETCTBOBATb 3aKOHY, a TaKXe OblTb OTHOCKUMbIM,
AOMNYCTUMbIM 1 JOCTOBEPHbIM.

Ans TOro, 4To6bl y CyAa He BO3HWKNO COMHEHWI A B JOCTOBEPHOCTU BUAEO, HEOBXOAMMO
yKasaTb, KOrjAa, KEM 1 B KaKiX YCM0BUSX OCYLLECTBASANACH 3amMChb.

VmeeT nn npaso npojasel, NnoTpe6oBaTb NacnopT nNpy BO3BpaTe LEHEXHbIX CPeACTB 3a
ToBap?



B cayuae Bo3BpaTa ymJaueHHOHl 3a TOBap /JeHEKHOH CyMMbl MpOAaBell BIpase
norpedoBaTh y NOKynaTeass NAaCHOPT WM MHON JOKYMEHT, YIOCTOBEPSIOIIMNA JIMYHOCTD
noTpeouTens.

JanHoe TpeboBaHue OOYyCIOBJICHO TeM, YTO COrjlacHO YkasaHusi banka Poccum kaccup
JOJDKEH YJIOCTOBEPUTBCS B TOM, YTO BblJaya HAJIWYHBIX JEHEr OCYLIECTBJISIETCS JIULLY,
YKa3aHHOMY B IUIATEKHOM JOKYMEHTE.

IlomuuTe! IlpogaBenyr He HMeeT MNpPaBO CHUMATh KONHMI0 Baliero mnacmnopra,
npeabsiBJeHHe MACMOPTA He00X0JAHMMO HMCKJIIOYHTEIbHO AJsI WICHTH(PHKALHMHN JUYHOCTH
norpeouTeIsl.

JloJ1’KeH JiM npoJaBell BbIAABATh NOTPeOUTEI0 TOBAPHBIi yek?

B ciydae ecnu KacCOBBIN Y€K, SJIEKTPOHHBIN WX MHOM JTOKYMEHT, MOATBEPKAAOLINI OIIaTy
TOBapa, HE COMAEPKUT WHAMBHAYAIM3HPYIOIIUE NMPU3HAKK TOBapa (HarmpuMep, HAUMEHOBAHHE,
apTUKYJ, MOJENb), MPOAaBel] ToBapa OO0sA3aH BbIIATh MOTPEOHUTENO MO ero TpebOBaHMIO,
IIOMHUMO KacCOBOTO, €le U TOBapHbIil UeK.

OpnHako, TaHHOE MPAaBUJIO KaCAETCs HE BCEX TOBAPOB, a TOJbKO HECKOJIBKUX IPYIIIL
- TEXHUYECKH CJIOXKHBIX TOBAPOB OBITOBOTO HA3HAYEHUS,
- )KUBOTHBIX U PaCTE€HHUI,
- CTPOUTENIbHBIX MaTEPHAJIOB U U3AENNH;
- TKaHeH, OZIeXK/Ibl, MEXOBBIX TOBAPOB, O0YBH;
- Mebenu.

Iomuure! IIponasen uMeeT nMpaBo HE BbIABATH KACCOBBINM Y€K MM OJIAHK CTPOTOM OTYETHOCTH
Ha Oymare B ciy4ae, KOrja IIOKYNaTeNlb BBIPA3HJI JKEJIAHHE TOJIYYUTh KAaCCOBBIH YeK B
3JIEKTPOHHOU (POpME U OTHOBPEMEHHO C 3TUM OTKA3aJICs OT OyMasKHOM (POPMBI KACCOBOTO YeKa.

IIpoaasen oTka3bIBaeT B NPeJ0CTABJICHUN KHUTH 7KaJ100 (0T3bIBOB) H NMpPeJI0KeHHH,
NMPaBOMEPHO JiH 3T0?

C 01 suBaps 2021 ans mpoAaBLOB 110 JOTOBOPY PO3HUYHOMN KYIUIM-NPOJAXH HCKJIIOYEHA
00513aHHOCTh HMETh KHHTY OT3bIBOB W NPeAJ0KeHUH W MPEIOCTABISITh €€ MO TPeOOBAHUIO
NOKYIIaTeNsl, COOTBETCTBEHHO OTKa3 NMPOJaBLA IPaBOMEPEH.

[IpenocraBnATh MNOTPEOUTENIO KHHUTY OT3BIBOB (Kayno0) W TpensiokeHWid o0s3aH
HCTIOJTHUTEIb MPH OKA3AHHH HEKOTOPBIX BHAOB YCJYyr (Hampumep, yCiIyr OOLIECTBEHHOrO
IUTAHUS, YCJYT N0 PEATU3aLUN Ty PUCTCKOTO MPOAYKTA, YCIYT CBSA3H).

Hnpopmayus noocomosnena cneyuanucmami
KOHCYTbMAYUOHHO0 YeHmpa no 3aujume npae nompeoumeJeil
«DBY3 «l]enmp cueuenvt u snuoemuono2uu 6 Upxymckoii oonacmu »

HAIIIN KOHTAKTBI:

2. Upxymex, yn. Tpunuccepa 51, xab. 113
men.: 8 (395-2) 22-23-88,

2. Upxymex, ITyuwikuna 8, xab. 404

men.: 8 (395-2) 63-66-22,

e-mail: zpp@sesoirkutsk.ru
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MoTpe6uTens 1 ero npaea

3akoHOM P® «O 3awmTe npaB notpebuTenei» (ganee - 3akoH) MpefyCMOTPeH psg npas,
KOTOpble HeO6XOAMMO 3HATb KaXLOMY MoTpeduTenio.

1.MpaBo NnaTUTb Ty LEHY, KOTOPaa YKa3aHa Ha LleHHUKE, a TaKXe Ha NOJHY ”
[0CTOBEPHYHO MHopMmaymio (cT.10 3akoHa)

LleHa — 37O 0AMH W3 KpUTepueB BbIGOpa TOr0 WM WHOro TOBapa W 06A3aTeNnbHOE YCnoswe
no6oit chenkun. MNpuxoasa B MarasviH 3a MOKYMNKOMW, MOKynatefb CMOTPUT Ha LEHHWK, a He B
nporpamMmMy Ha KomnbtoTepe npogasua. Mpogasel, 0653aH nNpogatb ToBap Mo TOW LeHe, KoTopas
yKa3aHa Ha LeHHUKe, MOTOMY 4TO LEHHUK — 3TO 4acTb OQepTbl, TO eCTb MPeA/IoKEHUS
3aKM0YNTL [OrOBOP, & He MPOCTO OGyMaxkKa Ha nosike. MNokKynaTtens He AO/MKHO BOJSIHOBATb, YTO
npofaseL, He ycren WM3MeHWTb LeHy. BuguTe UeHy — CTONbKO W CTOMT Ana Bac Tosap.Ecnu
pasHULY MexXAy LeHOW Ha LEHHWKe W B 4eKke yBWUAENW Mocne onnatbl MOKYnKW, To TpebynTe
BEPHYTb MNepenayveHHble feHbrn. EcCnM Ha yCTHble TpeboBaHMSA MNpoJaBeL, He pearupyer,
nUWNTEe NPeTeH3Mo B ero agpec. He 3abyabTe NPUNOXUTL KOMWUKIO Yeka W Jpyrve
[OKas3aTenbCTBa, Hanpumep QOTOo UeHHWKa. Ecnn  npopjasel, 0TKa3blBaeTCAd BepHYTb
nepenniayeHHble AeHbrW, TO CeayeT nojathb anoby B PocnoTpebHaasop.

[MoTpebuTenb MMeeT NpaBo 3HaTb, M3 YEro W3roTOBMIEH, K MPUMeEPY, TOPT, KeM OH WU3roTOB/eH
(OO0 wnu UM), agpec OPUANYECKUIA N NOYTOBLIA n3rotosutens, ero MHH, OPIH, cpok ero
FOLHOCTM - [A/1A 3TOr0 HyXHa 3TUKEeTKa. CKOMbKO CTOMT TOPT - LEHHWUK JacT 3Ty MH(opMaLUIO.
Ecnu TopT NpofaéT He M3roToBMTENb, TO MH(OPMaLMS O NPOAaBLIE TOXe A0/KHaA ObITb B 00LLEM
[OCTyne - Ha cTeHfax. Mpu HenpeLOCTaBEHMIN NOHOW 1 JOCTOBEPHON UH(OPMaLUy npojaseL,
VAN UCNONHWUTENb HECYT OTBETCTBEHHOCTb, a MOTPebUTeNb UMEET NPaBo MPeabsaBUTL NPETEH3NI0
N faXke 0TKas3aTbCA OT TOr0 WM MHOrO ToBapa UM yCcnyru 1 notpebosaTb BO3BpaTa LEHEXHbIX
CPeLCTB M BO3MELLLEHMS NOHECEHHOTO yLiep6a.

2.MpaBo Ha KayecTBO M 6e30NacHOCTbL TOBAPOB (CT. 7 3aKOHA).

Mpuxoas B mMarasuH 3a MOJIOKOM, X/1e60M, Unn apyrummu ToBapamu NotTpebutens JO/MKEH ObITb
YBEpeH, YTO OHW M3rOTOB/MEHbI U3 KAYEeCTBEHHOW NPOAYKUMM - XN1eb ncnevyéH nus xopoLei MyKu,
MOJIOKO He COAepPXMWT 60/1e3HETBOPHbIX OaKTepuid, a [eTCKas MUrpyLuKa He COAepXWUT OMnacHbIX
TOKCWHOB. TOHATHO, YTO MPOBEPUTbL, TakK NN 3TO Ha CaMOM Jene, B MarasvHe HeBO3MOXHO. Ho
ec/in TOBap NIeXUT Ha NONKe W NpefnaraeTca K MoKyrnke, 3Ha4MT, npojaseL, HaM rapaHTupyer,
4TO 3TM TOBapbl NPOLUIM MPOBEPKY HA KAYeCTBO U ABNAOTCA abCOMOTHO 6e30MacHbIMU.
KayecTBeHHbIMM 1 6e30MacHbIMU LO/MKHbI 6bITh BCE TOBapbl W ycnyru. TpeboBaHWUsA K KayecTBy
PerynupyroTcs pernaMeHTamu, a nx cobntofeHne KOHTPonupyeT rocyapcrso.

3.MpaBo 3a 3amMeHy ToBapa HeHajnexalero Ka4ecTsa, COpasMeEpPHOro YMeHbLIEHNS
MOKYMHOW LeHbl, yCTPaHEHUSA HEA0CTATKOB, 0TKa3aTbCs OT HEKa4YeCTBEHHOr0 ToBapa u
TpeboBaTb BO3BpaTa 3a HEro feHexHbix cpeacTs (cT. 18 3akoHa)

Ha Tydnsx otopsanacb MNoaoliBa, CMapT(OH 3aBMCaeT, CTUpasbHafd MallnHa He CTupaeT, a
nnatbe nocse nepeBoi CTUPKN NONNHANO? Bbl MOXeTe NoTpeboBaTh OT MpoAaBLia TaKMX TOBapoOB
3aMeHbl, COpPa3MepHOro YMEHbLUEHUS MOKYMHOM LeHbl, YCTPaHeHUs HefoCTaTKoB NMb0 BOBCE
0TKa3aTbCA OT TaKMX TOBapOB 1 NOTpPeboBaTh BO3BPATa 3a HUX [EHeXHbIX CpeacTs. cknoveHus
COCTaBNAKT TOMIbKO TEXHWUYECKM C/OXHbIE TOBapbl, K KOTOPbIM OTHOCATCA CMapT(OH U
CTUpanbHas MalluHa - 0TKa3aTbCA OT HMX W TpeboBaTb BO3BpaTa AEHEXHbIX CPEACTB MOXHO
TONbKO B C/lyyae, eC/IN HefOCTAaTKMN OblN BbISB/IEHbI B TeUYEHUe NATHAAUATM AHEN C MOMEHTa UX
MOKyNKn. Ecnu e HefoCTaTKM BbISIBUAUCL MO UCTEYEHUU NATHAALATU [HE C MOMeHTa
MOKYMKW, TO MOTpebuTens BMNpaBe TpPebOBaTb PACTOPXKEHUSA [Orosopa Kynau-npojaxu wu
BO3BpaTa [EHEeXHbIX CPefCTB B Cyyasdx, ecnm npv NpoBefeHUn NPOBEPKN KayecTBa BbIABUINCH
CYLLeCTBeHHble HeAOoCTaTKW, NMO0 HapylleHbl CPOKW YCTpaHeHWs HeAoCTaTKOB ToBapa, nbo
PEMOHT TOBapa MPOM3BOAWICA HEOAHOKPATHO, YTO MOBMEK/O 3a CO60M HEBO3MOXHOCTb €ro
MCMOMb30BaHWA Ha rapaHTUHOM cpoke 6onee, Yem TpuauaTb [AHeld  BCeACTBUe
HEOAHOKPATHOr0 YCTpaHeHNs ero pas3IMYyHbIX HeLOCTaTKOB.

4.T1paBo He NNaTUTbL 3a HaBA3aHHbIe TOBapbl M ycnyrn (CT.16 3aKoHa)

HVKTO He MMeeT npaBa 3acTaBUTb MOTPeOUTENs KynWUTb TOT WX WMHOW TOBAp «B Harpysky».
Ualle BCero HaBA3bIBaKOT TOBapbl 3a AOMOMIHUTENbHYIO MAaTy NpojaBLibl TEXHUYECKN CNOXHbIX



TOBapOB, K MPUMepy, OTKa3blBAKOT B MPOLaXe CMapTdoHa 6e3 npuobpeTeHns CTekna Ha Hero
WUNn 4yexna, CTPaxosBwukn npu ogopmneHmn OCAIO 6e3 ycnyru CTpaxoBaHUs XWU3HM U T.M.
lMoTpebuTens Bnpase TpeboBaTb NpojaTb eMy TONbKO TOT TOBap WAWM OKasaTb Ty YCAyry,
KOTOpble eMy Heobxoaumbl. Ecny  OTKasbiBatOT, MNULLIEM NPETeH3no. MOXHO BECTM
BUAeO(MKCaLUMIO CUTyauun, 3TOT OyfLeT HeONpPOBEPXMUMbIM [0Ka3aTe/IbCTBOM HapyLUeHUs
BaLLMX Mnpas.

5.MMpaBo nonyyaTb NpefBapuTeNbHO ONJayYeHHble ToBapbl U ycnyru sospems (cT. 23.1,,
CT.27 3aK0Ha)

Ecnu notpebuTtens 3apaHee onnaTun ToBap Wav yCnyry, To Npofasew, Uav UCNONHUTENb 0653aH
YCTaHOBUTb CPOKW ANA nepefayn NpefBapuTenbHO OMNiayeHHOro ToBapa WM OKasaHus yCnyru
n cobntofaTb YCTaHOB/IEHHbIE CPOKW. TO €CTb, eCcnM CPOK [A0CTaBKM CTUPASbHOW MallUHbI
yKasaH 10 kaneHAapHbIX AHei, TO eé 1 JO/MKHbI 4OCTaBUTb He MO3Xe TOro AHSA, KOTOPbIA yKa3aH.
A V3roToBUTb W YCTAHOBWUTb CNabHbIA rapHUTYp He No3Ke [aTbl, YKa3aHHOW B [OroBOpe.
Jio6aa npocpoyka HapyLLaeT BallK npasa ¥ CTAHOBUTCA MOBOLOM AN

0TKasa OT 4orosopa W npeabsBieHns TpeboBaHNA O BO3BpaTe BHECEHHOW CyMMbl NpeAonnarhl,
MOSIHOr0 BO3MeLLEeHNs YObITKOB, a TakXXe BbINiaTbl HEYCTOMKM.

6.MpaBo Ha 06MeH TOBapa, KOTOPbIV He NOAOLLEN MO KaKUM-TO napameTtpam (CT. 25
3akoHa)

[loCTaTO4HbIM OCHOBaHWeM [N 0bMeHa NPUOOPETEHHOro TOBapa MOXEeT CNYXUTb TOT (akKT,
4TO, K NPUMEPY, KPOCCOBKWN MW TY(IN He NOAOLIAN Bam No pasmepy. O6MeH BO3MOXET TO/LKO
B OTHOLLUEHUWN HerpoAoBO/IbCTBEHHbIX TOBApPOB, 0OMEHATb KauyeCTBeHHble Konbacy Wi MOJOKO
He nonyuutcs. He nopnexar oO6MeHy TakXe ApYrve KaTteropuy ToBapoB, NepeyeHb KOTOPbIX
onpesenéH MoctaHosneHnem lMpasutenscTea P®. K Takum TOBapam, B 4aCTHOCTWU, OTHOCATCA:
TEXHUYECKU CNOXHble - TenedoHbl, KOMMbIOTEPbl, TENEeBU30Pbl W T.M.; /1eKAPCTBEHHbIE
npenaparbl; TOBapbl, OTNYCKaeMble Ha METPaX - JIeHTbl, LWHYPbl, TKAHW U [pyrue Kateropum
TOBapOB.

CTOWUT NMOMHWTL, 4YTO 0BMEHY NOAMNEXAaT TONbKO Te TOBapbl, KOTOPbIE HE IKCMIYyaTUPOBaINCH MO
Ha3HayeHW0. TO eCTb KPOCCOBKM LO/MKHbI ObITb He HOLUEHbIMU, C AP/blIKaMW, HaknelikamMu 1 B
TOW e ynakoBKe, B KOTOPOW MX NpoAan Bam MarasuH.

7.MpaBo Ha Bo3MmeLeHMe yobITKOB (CT. 13,14,15 3aKoHa)

Ecnu npopasew, Ui UCNONHUTENb HApPYLUWA Bally Mpasa, 3HAYMT, BaM YXXe TOYHO MPUYUHUN
Bpe4 — Kak MUHUMYM MopanbHbIi. Elle GbiBaeT MaTepuanbHblil Bped. Hanpumep, BaM BOBpemMs
HEe BEPHYNN [leHbrM 3a HeKayeCTBEHHbIW TOBap WM UCNOPTUAU BY6NEHKY B XMMUYMCTKe. 3a BCe
3TO MOXHO TpeboBaTb KOMMEHCALMI0 [eHbramu, a ytobbl eé Mofy4unTb, HYXXHO MPesbABUTb
COOTBETCTBYIOLMe TpeboBaHWA NpoAasLy, NPOU3BOAWUTENO WAW ucnonHUTento. OTKasanm?
Torpa naém B cyn, rae Tpebyem BO3MeLLeHUA BCeX YObITKOB, Cyfe6HbIX pacxofoB v wTpad B
pasmepe 50% OT CyMMbl, MPUCY>XAEHHOW Cy[OM, 3a Hey[OBMETBOpPeHMEe B [0OPOBO/bHOM
nopsifke TpeboBaHU NOTpedbUTENS.

8.lMpaBo Ha npeTeH3uun, xanobol 1 3awunty B cyge (Ct. 45 KoHctutyymum PO, cT.

17 3aKoHa)

KaXblii 4enoBek WMeeT MpaBO Ha 3alWMTy CBOMX WHTEpPecoB NHOObIM He 3anpeéHHbIM
cnocobom. WIHTepecbl noTpebuTeNnein B pamkax >Xanob B MNepByl oyepedb OTCTaMBaeT
PocnoTpebHassop, a ecnum BOCCTaHOBUTbL HapyLUeHHble MpaBa MOTpebuTens He yaaétcd B
focyfebHOM nopsafke, TOrga Ha 3aluTy ero UHTepecos BCTaéT cyd. lNMoTpebuTens cam Brnpase
Bbl6paTh, B KaKOW Cyf NnojasaTb UCK, NMPU 3TOM OH 0CBOGOXAAaeTcs OT ynaaTbl FOCMOLINHBI M0
MCKaM CTOMMOCTbIO MeHee 04HOro MUIMoHa pyo6nei.

B oTHOWeHMAX C npofjaBuamy W UCNOMHUTENAMU NOTpebuTenb aBnsetTcqd 6onee cnaboin
CTOPOHOW, MO3TOMY HYX[aeTCs B 3alLMTe 1 3aKOHOAATENbCTBO rapaHTUpyeT eMy 3To.

WHhopmaums no4roTosneHa cneumancTom

KOHCYNbTaLWOHHOIO NYHKTa Ans noTpebuTenei

thunmana ®bY3 «LieHTp rurveHbl 1 anuaemuonornu B IpKyTCKoW 06nacTmu»
B TailleTCcKOM 1 YyHCKOM paiioHax


http://www.consultant.ru/document/cons_doc_LAW_305/e38dd0dc96d081c4325d34a3d2a1cd3d037e7fec/
http://www.consultant.ru/document/cons_doc_LAW_305/e38dd0dc96d081c4325d34a3d2a1cd3d037e7fec/

Yrto Takoe kapuiepuHr?

KapmepuHr — 5T0 BUI KpaTKOCPOYHOH apeH bl aBTOMOOMIIS ¢ TOMUHYTHOH Tapudukanueii. Yamme
BCEr0 €ro UCIOJB3YIOT IJIsl KOPOTKUX BHYTPUrOpOACKHX mnoe3nok. IIpenmylnecTtso kapliepuHra
COCTOMT B TOM, YTO BaM HE HAJO0 TPATHThb AEHbIM HAa MApKOBKY, OEH3MH, CTPaXxOBKy, MOMKY
aBTOMOOMJISI U ero copeprkaHue. KapiiepuHr no3Bosser apeHa0BaTh aBTOTPAHCIOPTHOE CPEICTBO,
KakK B oprice mpeaAnpusITys, TaK U Yepe3 OpUIHAIbHBINA CAUT KOMITAHUH.

KT0 MoxkeT 0(popMHUTE KapIIepHHT H KAKHE JOKYMEHTBI HYKHbI AJ51 odopmiieHusi?

OOpaTture BHUMaHHE. Y KaXIOTO OIepaTropa CBOM OTPAHUYEHHUS IO BO3PACTY M BOAHMTEIHCKOMY
CTaXXy apeHJaTOpOB. JTU CBEACHMsI pa3MElLeHbl Ha caliTaX WU B IMPHJIOKEHUSAX ONEepaTopoB
KapuwepuHra. Yaimme BCero, 3TO BOAWUTENb, AOCTUrMKH 21 JeTHeEro BO3pacTa, HUMEKOLIUN
BOIUTENbCKUN CTaX Kareropun B He MeHee 2-x ser. [l odopmiieHHs OKYMEHTOB Ha
IIPEIOCTABJIEHUE aBTOTPAHCIIOPTHOIO CPEACTBA HYKHO:

- JEeHUCTBYIOLIEEe BOIUTEIBLCKOE YAOCTOBEPEHNUE,

- macnopt rpaxkaanuHa Poccurickon @enepannu ¢ MOCTOSIHHON pPErucTpaLuei;

- OaHKOBCKast KapTa.

Tapudbl kapmepunra?

[Ipexne ueM apeHI0BaTh aBTOMOOMIIb, O3HAKOMBTECH C Tapu(pamH, YTOOBI LIeHa 32 M0e3/] He cTajia
IUTS BaC HEMPUATHBIM CIOPIIpU30M. CTOMMOCTB apeHAbl OTIMYAETCS B 3aBHCUMOCTH OT BBIOPAHHOTO
orepaTopa, a Takxke kjacca aBro. it moe3nok Ha HeOOMbLINe PACCTOSHUSA MOAOHAET MOMUHY THBIH
Tapu(, Korza omuara MAET 3a KAy MHHYTY. llpexne dem apeHIoBaTh MalIMHY, pacCUUTaNTE
MapUIPyT C YU4ETOM BO3MOXKHBIX «IIPOOOKY», BEMlb 38 KAKAYIO MUHYTY "HPOCTOs" B TOPOIKHOM 3aTOpe
BaM TIPUIETCS 3aIUIaTHTh. Takke CyINecTByeT (PUKCHPOBAHHBIM Tapud, rae CTOUMOCTb MOE3IKU
coobmraercsi cpasy IMocje TOro, Kak BOAUTENb yKa3aj Ha KapTe KOHEYHBIH MyHKT MapumpyTa. B
ciy4dae ¢ pUKCHpPOBaHHBIM TapH(OM HEOOXOIUMO YIIOKHUTHCS BO BPDEMEHHOM MPOMEXKYTOK, KOTOPBIH
cooOmun onepatop. Ecnu Bbl He yJI0KUTECH B 3TO BPEMs, TO CyMMa BO3pacTeT.

Kak apennoBatb aBToMOOHIB?

UroObl apeHnoBaTh aBTOMOOMIJIb, HEOOXOIUMO 3apEruCTPUPOBATECS B MOOMIJIBHOM MPHIIOKEHUH
omeparopa. B mpomecce peructpaumu HEOOXOAMMO MpHUKpenuTh (ororpadpum mnacnopra H
BOJHTENIBCKOTO yAOCTOBEPEHUs, OaHKOBCKYyK kapTy. Ilocnme uero moamucaTe A0rosop (myTem
NPUCOEINHEHUS K YCIOBUSM OIEPaTOpa B MPUIIOKEHHH).

Kak Hauats noe3aky?

ITocne Toro kak MaiipHa 3ape3epBUPOBAHA, Y aPEHOATOPA €CTh HEKOTOpPOe BpeMsi OecIIaTHOro
OpoHupoBaHusi, B cpenHeM 20 MUHYT, IJIsl TOrO 4TOOBI AOOpAThCs O Hee, 4 MUHYTHI JAeTCsl Ha
NPOBEPKY CaJIOHA M Ky30Ba, [ajie€ BKIIIOYAETCS TUIATHOE OXKUIAHHE.

ABTO OTKPBIBACTCA C IMOMOILIBIO TMPUIIOKCHUS. Bce HeO6XO,I[I/IMbIe AOKYMCHTBI U KJIFOY 3aMKa
SA’KUTaHUS HAXOOATCS BHYTPU MAIIIUHBIL.

UTo HE00X0AMMO CAeJIATh, MPeXx/ae YeM HAYATH Moe3AKY?

CHauasia BHUMATEJIbHO OCMOTPUTE aBTOMOOMIIb HA HAJTMYHE BHEIIHUX MOBPEKIeHHi. Eciu TakoBbie
00OHapy KUJIHMCh, HEOOXOANMO 3a(UKCHPOBATh UX ¢ MoMoInbio Goro. Potorpadupyiite Bce, YTO HE
TIOHPABUTCS (LAPAMMHBI, BMSITUHBI, CKOJIBL, IPsi3b). OCMOTpPUTE CAJIOH Ha MPEIMET Mycopa, Tpsi3y,
NOBPEXICHN, Hanmuuyue d4ykux Bemied. Ecnu ectp kakue-nmubo 3amedaHusi, cooOmiaiite B
Tex.moanepxkky. Ecmu atoro He chenath, TO mTpad MOXKET MPUNHTH BaM, a HE MPEIbIAYILEMy
apeHaaTopy.



B Gapmauke nposepbTe Hamuuue cBuaerenbcTsa o peructparun TC, ctpaxosoro nomnca OCAIO,
KPaTKOW MHCTPYKLUH, TOIUIMBHOU KapThL.

Kpome TOro, TeXxHU4eCKOe COCTOSTHHE apeHIOBAHHOTO aBTOMOOMJISI MOJKHO TOHSTH, JIMIIb HA4aB
newkeHne. U ecnmu  oOHapy»eHbl Kakue-TMOO0 HENOCTATKH, COOOIINTE HEMEUIEHHO 00 3TOM
oTepaTopy.

Kak 3aBepmuth noesaky?

OcTaBuTh MalIMHY HY’KHO B INpeIesiax 30H 3aBEPLICHUs] apeHNbl. Y IOCTOBEPhTECh, YTO MOE3/Ka
3aBepLICHa, POBEPHB JaHHbIE B MPHIOKEeHUH. M3-3a MI0X0ro MOOUIIBHOTO HHTEpHETA Ha TesieoHe
HUJIn BOBCEC €ro OTCYTCTBUS B KaKOM-JII/I6O KOHKPETHOM MECTC MOI'yT BO3HUKHYTb TPYAHOCTHU C
3aBCPUICHUECM ITOC3AKH, U BaM 6yz[er Ha4YUCJIATBCA a6OHeHTCKa$[ riaTa. HOSTOMy OCTaBJIATb MAllIMHY
HY>KHO TaM, TJIe XOpOIIO paboTaeT UHTEPHET.

Kak npoucxoaut onsata?
CpencTBa CIUCHIBAIOTCS] aBTOMATHYECKH ¢ OAHKOBCKO KapThl, MPUBSI3aHHOHN K IMYHOMY KaOUHETY
MOOHMIJIBHOTO MPUJIOKEHUS.

OTBeTCTBEHHOCTH BOAUTEISI.

He 3a0rpiBaiiTe, 4TO NCOIB30BAHUE APEHIOBAHHOTO aBTOMOOMIIS KapIIEPUHIa HE OCBOOOXKIAET BaC
OT OTBETCTBEHHOCTH: IITpadbl 32 HAPYIICHUS MIPABIII JOPOKHOTO ABUKEHHSI, PACXObI HA OIUIATY
mTPaCTOSHKH, CIIELCTOSTHKU 1 SBAKyalliH HECET apeHIaTopP.

Kpome Toro, HeCcMOTpsi Ha TO, YTO TPAHCIOPTHBIE CPEACTBA 3aCTPAXOBAHBI, Y BCEX ONEPATOPOB
NpeayCMOTPEeHa MaTepHaibHasi OTBETCTBEHHOCTD 3a nopuy aBromoOwist B JITTI mo BuHe BoguTeS.

IIpu onpeneneHHbIX HENOCTAaTKaxX KapIIEpPUHIa, €CThb IUIIOC - 3TO MOOWJIBHOCTD U CBOOOIA
nepeBIKEHNs], HeoOxonnmMble B Oonbimx ropogax. ColOmonailiTe mpaBuiia CEpBUCA U TOPOKHOTO
IBIDKEHUSI, U TO€3/IKa Ha KapIIEPUHIOBOM aBTOMOOUJe Oyaer yaoOHON U KOM(pOPTHOM.

Iloozomoenero cneyuanucmamu KOHCYIbIMAYUOHHO2O
yeHmpa no sawume npae nompeoumenei no
Mamepuanam catima https://carshering.info
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